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Introduction

Manage your template using WebDAV

WebDAV is a file access protocol that enables you to manage your template files as if they
were on a local folder on your hard disk. Managing your template files is greatly simplified by
using WebDAV: whenever you want to make a change to your template, you modify the
template files directly.

Setting Up Your WebDAV Account in
Windows XP

To access your template files using WebDAYV, you need to go through a one time setup. The
steps you need to perform are outlined below.

1. Create a Vendio account and set up your store

If you don't have a Vendio account, you will need to create one. It's simple and it's free. Then,
follow the online instructions to set up your own store. At the end of this process, you will
have chosen a store URL, a store template, a hosting option, and you will have customized
your store using the state of the art online Editor.
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2. Create a new network place

On your computer, open the “My Network Places” location. The simplest way to do this is to
open the “My Computer” and click on the “My Network Places” link on the left panel:

Add Network Place Wizard X

Welcome to the Add Network Place
Wizard

Thiz wizard helpz you sign up for a service that offers online storage space.
Y'ou can uge thiz zpace to store, organize, and share your documents and
pictures uging only a‘web browser and [nternet connection.

Y'ou can alzo use this wizard to create a shortcut to aweb zite, an FTP site,
or other netwark, location,

To continue, click Mext.

Mt > l[ Cancel

© 2009 by Vendio Services, Inc.
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Click the “Add a network place” link to start the “Add Network Place wizard”:

Add Metwork Place Wizard

Welcome to the Add Network Place
Wizard

Thiz wizard helpz you sign up for a service that offers online storage space.
Y'ou can uge thiz space to stare, arganize, and share your documents and
pictures uging only a‘web browser and [nternet connection.

Y'ou can also use this wizard to create a shortcut to aeb zite, an FTP site,
ar other network, lacation.

To continue, click Mest.

MHeut > ][ Cancel

© 2009 by Vendio Services, Inc.
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Click “Next”, then select the “Choose another network location” option:

Add Metwork Place Wizard

Where do you want to create this network place?

Select a zervice provider. If pou do not have a membership with the provider vou select, the wizard will help
wou create an account, Tojust create a shartcut, click "Chooze another netwark, location. '

Service providers:

MSM Cornmunities
Share your files with others, or store them for your perzonal uze.

niather

the addr b zite, netwark location, or FTP zite,

¢ Back ” MHeut > ][ Cancel
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Click “Next” and enter “http://webdav.stores.beta.vendio.com:80/” (without the quotes) in the
input field:

Add Network Place Wizard

What iz the address of this network place?

Type the addrezs aof the \Web site, FTF zite, ar netwark: lacation that this shartcut will open.

|nternet or netwark address:

hitp: /Awebdary. stores. beta, vendio. com: 30/ V| [ Browse...

Wigw zome examples.

[ < Back ” MHext > l[ Cancel

When prompted, enter your Vendio account name and password:

Enter Network Password

Fleaze enter your authentication information

Fezource: http:/ Awebdaw, stores. beta, vendio, com/

Ilzer name: | |

Paszword: | |

[ ]i5ave this password in your password lisk

© 2009 by Vendio Services, Inc.
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Name your place “webdav.stores.beta.vendio.com” (or any other meaningful name):

Add Network Place Wizard

What do you want to name thiz place?

Create a name far this gshortcut that will help pou easily identify this netwark, place:

hitp:/ Awebdaw. stores. beta vendio. com: 80/

Type a name for this network. place:

webdav. stores. betd vendio. com

< Back ” MHext = l[ Cancel

© 2009 by Vendio Services, Inc.
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Click “Next”, then “Finish”. Select the option to open the created network place:

Add Network Place Wizard X

Completing the Add Network Place
Wizard

You have successfully created this netwaork, place:

ywebday stores beta vendio.cond

A ghortout for this place will appear in by Hetwork, Places.

Open thiz network, place when | click Finizh,

To cloze thiz wizard, click Finigh.

Finizh l[ Cancel ]

If prompted again, enter your Vendio account and password and check the “Save this
password to your password list” option to have it permanently remembered:

Enter Network Password @

Fleaze enter your authentication information |

Cancel

Fezource: http:/ Awebdaw, stores. beta, vendio, com/

Ilzer name: ||

Paszword: |

[v Save this password in your passwaord list

© 2009 by Vendio Services, Inc.
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A folder will appear containing the files of your currently chosen template (remember you
need to create a store and to choose a template in order to be able to access the files via

WebDAV):

File Edit View Favorites

O Back 'O L@ p Search [{:‘ Folders v

Address http:/fwebdawy.stores. beta, vendio, comy

Other Places

g Wehb Folders

My Docurnents
|y Shared Documents
g My Mebwork Places

30 objects

N
andale cartinfo
TN
conkainers conkenk
L. N
iteminfo is
TN
rmodules riyconkent
TN
skins ukils
[
xmls Q __cark.himl
[
__carbwidget, himl Q _ featured.html
[
__head.html Q __pagekpl.hkml

BEE
e
B
o
W

From this folder, you will be able to manage your template files as if they were on a local

drive.

© 2009 by Vendio Services, Inc.
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3. Access your WebDAYV folder

Whenever you need to open your WebDAYV folder, go to “My Network Places” and select the

webdav.stores.beta.vendio.com location:

File Edit View Favorites Tools Help

O Back O @ p Search [-f__:‘ Folders v

Address http:/fwebdav.stores,beta, vendio, comy

N P N 8
andale cartinfo
Other Places
g Web Folders N N
My Documents containers conkenk
| Shared Documents
- P U P,
kPl =
ig My Metwork Places beminfo is =
. N P, N
modules rycankent
P U P, W
skins utils B
P N [
s Q __cart.html
[
__carbwidget, hkml Q _ Featured . html
[
__head.html Q __pagetpl.hkml
w
30 objects
You can also create a shortcut on your Desktop for faster access:
© 2009 by Vendio Services, Inc. 11
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Setting Up Your WebDAV Account in
Dreamweaver

Most authoring tools have integrated support for WebDAV access. This is how you set up
Dreamweaver to access your WebDAV account for Vendio Stores.

1. Create a Vendio account and set up your store

If you don't have a Vendio account, you will need to create one. It's simple and it's free. Then,
follow the online instructions to set up your own store. At the end of this process, you will
have chosen a store URL, a store template, a hosting option, and you will have customized
your store using the state of the art online Editor.

© 2009 by Vendio Services, Inc. 12



Vendio Stores — WebDAV Setup & Access

2. Set up a new site

Open Dreamweaver and click on new site option from site menu. A wizard will open up.

W-v T 2

Fle Edit “iew Insert Modify Format  Comrnands m wWindow  Help

Manage Sikes...

aek

Zheck Guk

Pt

Zheck In

IUmdo Check cut

Show Checked Gt By,
Lacate in Sike

ZErl-Shifk-D
(2Rl ShifE-0
(ZErl-Shifk+-l
el Al Shif L

Reports. ..

Synehronize Sitewide. .,
Zheck Links Sitewide
Zhange Link Sitewide. .,
Advanced

© 2009 by Vendio Services, Inc.
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In the first window enter the name and URL of your store:

Site Definition for Yendio Free Store

Basic | Advanced I

Site Definition

Editing Files Testing Files Sharing Files

& site, in Dreamweaver, is a collection of files and Folders that corresponds to a website on a
SEFYEL,

wehiat would wau like bo name your site?

Yendio Free Store

Exarmple: mwSite

\What is the HTTP Address (IURL) af waur sike?

I http:f stores. beta, vendio, comyfishteam)]|

Example: http:/ s, myHost, comjmeeSite

If waou wank ko work direckly on the server using FTP ar RDS, vou should create an FTP ar BDS
seryer conneckion, Working directly on the server does nok allow wou to perform sitewide
operations like link checking or site reports,

= Back || Mext = I Zancel Help

© 2009 by Vendio Services, Inc.
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Choose "No, | do not want to use a server technology.":

Site Definition for Yendio Free Store

Basic | Advanced I

Site Definition

Editing Files, Part 2 Testing Files Sharing Files

Do ol wank bo wark with a server technology such as ColdFusion, &5P.MET, &3P, 15, ar PHP?

i %o, T do not want ko use 3 server technology

" Yes, Iwant ko use a server kechnology,

< Back | Mext = I Zancel Help

© 2009 by Vendio Services, Inc.
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Click on "Edit local copies on my machine, then upload to server when ready
(recommended)":

5ite Definition for Yendio Free Store

Basic | fdvanced I

Site Definition

Editing Files, Part 3 Testing Files Sharing Files

Howe do wou want ko work with your files during development?

{* Edit local copies on my machine, then upload ko server when ready (recommended)
" Edit directly on server using local netwark

Where on your computer do you want to store vour files?

cuments and Settings\useriMy Documentsivendio Free Starel) o

< Back | ext = I Cancel Help

© 2009 by Vendio Services, Inc.
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Choose WebDAYV enter the webdav URL "http://webdav.stores.beta.vendio.com:80" (without

the quotes) and enter your Vendio account and password:

5ite Definition for Yendio Free Store

Basic | fdvanced I

Site Definition

Editing Files Testing Files Sharing Files

How do wou conneck to your remote server?

| webDav |

What is the URL of wvour WebDay server? {ex: http:ffremotehost: 80/ webday) )

I htkp:f fwebday, stores, beta, vendio, com)f

What is vour \WebDaY login?
I fishtearn

What is wour WebDaY password?

I TTIIII1] F Save

| Test Connection I

< Back ext =

Cancel

Help

© 2009 by Vendio Services, Inc.
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Choose "No, do not enable check in and check out.":

Site Definition for Yendio Free Store
Basic | Advanced I

Site Definition

Editing Files Testing Files Sharing Files, Part 2

Do ol wank bo enable checking in and checking out files, to ensure that vou and wour
co-workers cannot edit the same File at the same time?

" ¥es, enable check in and check aut.

% Mo, do not enable check in and check out.;

< Back | Mext = I Zancel

Help

© 2009 by Vendio Services, Inc.
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You're done setting up the connection:

Site Definition for Yendio Free Store

Basic | Advanced I

Site Definition

our site has the following settings:

Local info: {Local root folder will be created)
Sike Mame: Yendio Free Store
Local Root Folder: Ci\Documents and Settingsiuseriiy Documentst vendio Free Storel,

Remote info:
Access: WebDay
LIRL: htkpf fwebday, stores, beta, wendio, com: S0/
Check-infcheck-out: Disabled,

Testing server:
Access: 'l set this up later,

‘our site can be further configured using the Adwvanced Tab,

e ‘;||?| Cancal Help

© 2009 by Vendio Services, Inc.
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3. Synchronize your WebDAYV folder

From the files window choose “Remote view”:

FILES =
IEB Vendio Free Store j Remate view =] @ c | 4G Y a8 | 1
Remote Site mﬁ“'pe |Mudiﬁed |Ehecked (S
= [:3 f Testing server
T trackorder.htrml Repository view efox D, 4J7/2009 12:14 PM

[ thumb.ipg 12KEB JPEG Im... 4/7/2009 12:14 PM

T kest. html 1KE Firefox D... 4J7/2009 12:14 PM

T policy Rkl 1KE Firefox D, 472009 12:14 PM

t newpage, tpl 1EE TPL File 4712009 12:14 PM |

T ikern. bkl 1KB Firefox D... $J7/2009 12:14 PM

T home . hitrnl 1KE Firefox D... 4J7/2009 12:14 PM

T error, hkml 1KE Firefox D.., 4712009 12:14 PM

t ebay, html 1KE Firefox D.,. 4)7/2009 12:14 PM

T conkack, Rkl 1KE Firefox D.,. 472009 12:14 PM

T checkout_api.html 1KE Firefox D... 4J7/2009 12:14 PM

T cakegory kit 1KE Firefox D, 472009 12:14 PM

t cark. bkl 1KE Firefox D.,. 4)7/2009 12:14 PM -
] | o
@ Lag... |

© 2009 by Vendio Services, Inc.

20



Vendio Stores — WebDAV Setup & Access

Right-click on the root folder "/" and choose GET:

= |
Iﬁ wendio Free Store j IRemu:-te wig j }":1, c | IL % Y 45 @ | =]
Remote Site Size | Type Modified Checked 0 «
: e Fil
...... = trackore NEW F' T : 1KE Firefox D... 4/7/2009 12:14 PM
—. el Falder
...... B thumb.j o 12KE JPEG Im... 4/7/2009 12:14 PM
...... T testhin o , | 1KB Firefox ... 4/7/2009 12:14 PM
...... t policy.h 1KE Firefox D, 4/7/2009 12:14 PM
...... = newpag TS| ikc TRLFle  <47/2009 12:14 FM
...... T item.hty  SHEEROUE 1KE Firefox D... 4/7/2009 12:14 PM
...... =) home.hi  PUE 1KE Firefox D... 4/7/2009 12:14 PM
...... = emorhe D 1KE Firefox D... 4/7/2009 12:14 PM
...... =) ebay.ht ;':d'j E:EEEEC;L'; . 1KE Firefax D... 4/7/2009 12:14 PM
...... ) contact I Sl 1KB Firefa D... 4/7/2009 12114 PM
=~ RollBack Fage ;
...... " checkoL : 1KE Firefox D... 4/7/2009 12:14 PM
= Compare with Remake )
...... I cateqar . 1KE Firefox D, 472009 1214 PM —
— Syvnchronize, ..
...... =) cart.hin 1KE Firefox D... 4/7/2009 12:14 PM
...... T abouth  Cloaking s 1KE Firefox O... 4/7/2009 12:14 FM
...... ) _pagel IurmoffRead Only 3KE Firefox D... 4/7/2009 12:14 PM
...... T __head QS '”_LDFE" Site 4KE Firefoo D... 4/7/2009 12114 PM
...... T _fearu R 1KB Firefox D... 4/7/2009 12:14 PM
------ T _rathe Preview in Browser * 1KB Firefox O, 472009 12:14 PM
...... ‘t __carkl Check Links 2 1KE Firefox D... 4/7/2009 12:14 PM
. I By il Refresh REITIIIItE F||ES Frldar AfFNNa 1714 oM Llj
@ Log... |

This will copy all the files on your workstation.

© 2009 by Vendio Services, Inc.
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Setting Up Your WebDAV Account in
Mac OS X

To access your template files using WebDAYV, you need to go through a one time setup. The
steps you need to perform are outlined below.

1. Create a Vendio account and set up your store

If you don't have a Vendio account, you will need to create one. It's simple and it's free. Then,
follow the online instructions to set up your own store. At the end of this process, you will
have chosen a store URL, a store template, a hosting option, and you will have customized
your store using the state of the art online Editor.

© 2009 by Vendio Services, Inc. 22
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2. Create a new network place

From the Go menu in Finder, choose “Connect to Server...”.

i Finder File Edit ViEWWiI‘ldGW Help

.|

Back
Forward
Enclosing Folder

= Computer
% Home

% Network

& iDisk

% Applications
|2 Utilities

Recent Folders

Go to Folder...
Connect to Jerver...

#[
#]
1

G 3C
{r3H
{+ 3K

{r3EA
{+ 38U

3G
FEK

Enter "http://webdav.stores.beta.vendio.com" (without the quotes) in the Server Address and
click connect. You may click the + to the right of the server address after you enter it, and the

server will be added to your list of favorite servers.

8eeo

Connect to Server

Server Address:

Favorite Servers:

http://webdav.stores.beta.vendio.coml

+)

Remove

( Browse ) E—'EOMM
4

© 2009 by Vendio Services, Inc.
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Enter your Vendio account and password when prompted:

OB 6 Connecting To Server

Connecting to http: / /web.. tores.beta.vendio.com ...

WebDAV File System Authentication

Enter your user name and password to access the
server at the URL “http://
webdav.stores.beta.vendio.com/ in the realm "PHF
WebDAV-33.°

Your name and password will not be sent securely.

Mame

fishteam

Password

|
i!il!ill! ]

E Remember this password in my keychain

( Cancel ) w

© 2009 by Vendio Services, Inc.
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3. Access your WebDAYV folder

Whenever you need to open your WebDAV folder, click on the WebDAYV icon on your
desktop:

% webdav.stores.beta.vendio.com

<« > | m]|| #-] ‘Q

@ Netwark ® __cart.html i
L Mac ¥ __cartwidget.html
& __featured.html
¥ __head.html
& __pagetpl.html
E Desktop f‘ about.html
» [ andale
fj‘_ﬁ fishteam = f car‘c:html
> [{_j cartinfo
E Applications ¢ category.html
# checkout_api.html
E DOELMENLS ¥ contact.html
ﬁ Movies [ [{_? containers
> L’_j content
é Music # ebay.html .
5 & error.html (4
[ Pictures .__Emml B b |
el

- 30items, -- KB available

To disconnect from your WebDAV folder, click on the Eject button or throw the
“‘webdav.stores.beta.vendio.com” connection created on your desktop to Trash.

© 2009 by Vendio Services, Inc. 25
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Setting Up Your WebDAV Account in
Windows Vista

To access your template files using WebDAYV, you need to go through a one time setup. The
steps you need to perform are outlined below.

1. Create a Vendio account and set up your store

If you don't have a Vendio account, you will need to create one. It's simple and it's free. Then,
follow the online instructions to set up your own store. At the end of this process, you will
have chosen a store URL, a store template, a hosting option, and you will have customized
your store using the state of the art online Editor.

© 2009 by Vendio Services, Inc. 26
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2. Create a new network location

Open “Computer” and choose "Map network drive" from the toolbar:

[

== o )

T~

;-; « C.:.m.pu... 3 - ‘ ‘&f| | Search

Organize ~ o= Views ¥ (L2l System properties

Eaeaa b | Name Type - Uninstall ar change a program

Hard Dick Drives (1) & Map network drive
Local Disk (C:) @ Open Control Panel

Documents

P ﬁ" ) —

Music 3.05 GB free of 13.9 GB

Recently C... Devices with Removable Storage (2) ~

Searches
Public Eﬁ!}:y Fleppy Disk Drive (A:)
@

. DVD RW Drive (D)

B0 MmS

Folders ~

VISTAL-VM Workgroup: WORKGROUP

"Il' Processor: Intel(R) Xeon(TM) CPU 2.80GHz
. | Memony: 1,00 GB

© 2009 by Vendio Services, Inc.
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Click on "Connect to a Web site that you can use to store your documents and pictures":

T

‘ Organize =

Fawvorite Lir

Ei Docum
E: Picture
@ Music

(% Recentl

E Searchd

J Public

Folders

1% » Computer » - | 5 | |5E9r':h P |

@ ‘g Map Metwark Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: [E: - ]

Folder: - Browse...

Example: \V\server\share

[¥] Beconnect at legon

Connect using a different user name.

Finish

[ Cancel

© 2009 by Vendio Services, Inc.
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The “Add Network Location” wizard appears. Click “Next”:

[=1E]EE]

DL

M Computer » - |¢¢|

i I
SEQrC

Favorite Lir
!}_z. Docum
E_E Picture
@ Music
& Recentl
E‘ Searchg
Public
Folders
A

U Add Metwork Location

Welcome to the Add Network Location Wizard

This wizard helps you sign up for a service that offers online storage space. You can use this space
to store, organize, and share your decuments and pictures using only 2 web browser and Internet
connection.

You can alzo use this wizard to create a shortcut to a website, an FTP cite, or other network location.

[ et ][ Cancel

© 2009 by Vendio Services, Inc.
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Click on "Choose a custom network location".

A

(===
r W
UU %y Computer » - | ¢f| | Search o
o =
s @ Add Metwork Location

Favorite Lir

E| Docum

B Picture Where do you want to create this network location?

E" Music -

_ MEM Communities

L5 Recentl Share your files with others, or store them for your personal use.

BB searchs J Choose a custem network location

Puklic <agp Specify the address of a website, network location, or FTP site.
Folders

i et I[ Cancel

© 2009 by Vendio Services, Inc.
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Enter “http://webdav.stores.beta.vendio.com:80/” (without the quotes) in the “Internet or
network address” field:

EE=]
P e
l\,./l\._./l LE » Computer » - |¢, | | Search 2 |
Eoinras @ Add Network Location
g Docum
B Picture Specify the location of your website
EQI Hiise Type the address of the website, FTP site, or network location that this shorbcut will open.
(& Recentl
E Searchsg
, Public Internet ar network address:
hitp://webdav.stores.beta.vendio.com:E0/| * Browse...
View examples
Folders
[22] [ Mext J [ Cancel L

© 2009 by Vendio Services, Inc. 31
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Enter your Vendio account and password when prompted:

p_———
f

[=1[=]EE]

g

LY Computer »

v|‘j~||55m~:h pl

(N o5

Favorite Lir
Docum)
Picture
Music
Recentl
Searchg

Public

e omE®

u Add Metwork Location

Specify the

Type the addrg

Internet or nety

http:/fwebda

View examples

=

Connect to wE;hd.av.stals—s.taging.vendio.com E

The server webdav, stores-staging. vendio, com at PHP
YWebDAV-33 requires a username and passward.

Warning: This server is requesting that your username and
password be sent in an insecure manner {(basic authentication
without & secure connection).

User name: fishteamn Y

Pazsword: SEEEERES

[¥]5.emember my password:

[ oK ] [ Cancel

-

will ocpen,

Browse...

Ner ) ()

© 2009 by Vendio Services, Inc.
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Enter a meaningful name for this connection (such as “webdav.stores.beta.vendio.com”):

P

[EE]E]
o
UI\._./'I |‘i_ v Computer » - | 4 | | Search P
(W oo =
= s @ Add MNetwork Location
Favarite Lir
EEJ Docum
B Picture What do you want to name this location?®
E@ Music Create a name for this shertcut that will help you easily identify this netwoark location:
(¢ Recentl
E Searchsg
Public
Type a name for this network location:
webdav.stores betavendio.com
Folders
B |
A
|| Mext J [ Cancel L

© 2009 by Vendio Services, Inc. 33
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3. Access your WebDAYV folder

Whenever you need to open your WebDAYV folder, go to “Computer” and select the
webdav.stores.beta.vendio.com location:

F-

E=1 Eol B>
OOv“E;I =« webdav... » - |‘1~| | Search )
g &
Urganize o = | “’1‘| | T, 0 |
Exronta kinle Mame Internet Ad... —— A
D andale €| featured & policy ~ =] System properties
E| Documents Bl caci -
B i = cartinfo £]|_head £ |test Mame Type Total Size Free Space
FeRLINES containers £ | _pagetpl = thumb 3 Sy
@1 Music [ content & | about & |trackorder Ktk Beness: 1) =
@ Recentiyc,, |Citeminfo  @]car = w
Qs £ | category #” 305 GB free of 13.9 GB
E Searches [ modules & | checkout_api = R
J Public @ mycontent @ | contact Devices with Removable Storage (2) ~
(3 skins & | ebay
[ utils & | error :%Ey Floppy Disk Drive (4
(Jxmls & home =
& |_cart £ | item
; o
€| _cartwidget | |newpage l$ DVD RW Drive (D:)
Folders ~ =
30 items Metwork Location (1) ~
[/ wehdav.ctores.betavendio.c...
Folders ~
= VISTAL-VM Workgroup: WORKGROUP
|| Proceszor Intel(R} Xeon(TM) CPU 2.80GHz
! Memory: 1.00 GB
© 2009 by Vendio Services, Inc. 34
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Known Issues & Troubleshooting

While WebDAV is a very useful and straightforward to manage files over HTTP, its current
implementations are known to be inconsistent and even buggy, especially on the client side.
What this means is that, depending on your operating system, system updates, network setup
and software, you may, or may not, encounter several problems using WebDAV. Here is a list
of the most common issues and some suggested workarounds.

Failing to connect to the WebDAYV folder
When running your connection wizard, the setup may not complete successfully, for various
reasons. In most cases, an error will pop up, or the WebDAYV folder will show up empty.
e Make sure your WebDAV URL is correct (that is,
http://webdav.stores.beta.vendio.com:80/)
° We recommend |nstaII|ng this Wlndows update, for both Windows XP and Vista:

'o Try to remove the :80 part of the URL

Current folder appearing as subdirectory of itself
Several clients will display the current folder as a subdirectory of itself. That is, you will see a
directory called webdav.stores.beta.vendio.com:80 folder in the root folder of your template,
and whenever you enter a directory, the same directory will appear as content of the selected
directory. This effectively crashes any attempt to copy the whole template locally, as it leads
to infinite recursion

e If folders appear as subfolders of themselves, avoid entering them, copying them on

your hard drive, deleting or renaming them
° We recommend |nstaII|ng this Wlndows update for both Windows XP and Vista:

.o N'aV|gat|ng through the other d|rector|es as weII as managlng your template files should
work properly, irrespective of this issue

File names containing special characters breaking WebDAV access
When uploading, or renaming existing files to names containing special characters (such as
percent: %, ampersand: & or quotes: ' or “), file names may show up incorrectly, files may
become unaccessible or even the whole navigation within the WebDAYV folder may break.
This is also due to various defective implementations within certain clients and cannot be
solved server-side.
e Avoid using special characters in file names
e If a file becomes unaccessible or the navigation is broken, switch to a different
WebDAV client (such as BitKinex) and attempt accessing your WebDAYV folder using
that client
e If you're unable to access your template folder from any client, go to the Store
Template page and download your template as a zip file. Unpack the zip file, remove
or edit the problematic files, pack the template files again and upload the zip in the the
same Store Template page.
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Vendio Stores — WebDAV Setup & Access

For any information, concerns or feedback related the Vendio Stores product, contact us
directly: hostedstores@corp.vendio.com.

September 7™, 2009
The Vendio Stores Team
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